COURSE SYLLABUS

Course Number and Title: PSYC 102 Interpersonal Skills Development

Credits: 3 credits

Prerequisites: None

Course Description: This course uses an integrated approach to basic helping, including developing skills in attending, listening, reflecting, and appropriate questioning. Students will learn skills in problem identification, problem solving, goal setting, and other aspects of helping relationships. Students will also learn to recognize and respect different kinds of diversity as it relates to helping relationships, and to know and follow ethical boundaries as they relate to their role in such relationships. The course also includes opportunities for practical and experiential applications of helping skills in individual and group situations.

Schedule: Fall and spring semesters. This course follows the traditional on-campus timeline for beginning and ending dates.

Delivery Method: Online. Students will need to use the web conferencing tool within the course to practice skills with other students.

Instructor: Angela Kyle: angela.kyle@msub.nodak.edu
Communicate with the instructor using Course Mail. If you have trouble accessing the course, contact the Distance Education office; call toll-free: 1-888-918-5623.

Required Textbook: The Skilled Helper 8th ed. and Exercises in Helping Skills workbook. Gerard Egan. Thomson Brooks/Cole. ISBN: 0-495-20029-8

Equipment: This course requires students to develop interpersonal skills through practice with other students in the class. This interaction is done by web conferencing. To participate, students will need the following equipment:

· Web cam 

· Headset with microphone 

Please refer to this web site for equipment specifications: http://www.ndivn.nodak.edu/web/Wimba/EqpNeeded.asp.
Technical support for the Wimba web conferencing tool is available through the ND University System: http://www.ndivn.nodak.edu/web/Wimba/StudentResources.asp.

Course Objectives:
· Outline the overall nature and goals of helping, explain the helping process, and describe a helping relationship. 

· Identify the basic communication and dialogue skills needed to be an effective helper. 

· Utilize communication techniques such as active listening, empathy, probing, and summarizing to help another person explore an issue. 

· Describe the stages of the helping model and complete tasks associated with each stage. 

· Summarize how to move a plan from discussion to action with consideration to obstacles. 

Work Expectations:
· Cognitive understanding: Read the assigned chapters from textbook and review powerpoints. 

· Discussion: Participate in graded discussions worth 15 points each. Discussions will be graded on quality of information, critical thinking, participation, and professional language. 

· Workbook: Complete the workbook assignments and review the workbook material with assigned learning partner. Each partner will provide me with an evaluation of their learning partner's participation in the review of the workbook at mid-term and at the end of the semester. Finally, the workbook is to be mailed to the instructor by the date specified in the course calendar. This is to determine thoughtful completion of the book and will not be a review of all responses. If you would like your workbook returned, please enclose a self-addressed, stamped envelope, otherwise books will be shredded. The thoughtful completion of the workbook is worth up to 300 points. Evaluation by your learning partner regarding level of participation is worth 140 points. 

· Modeling: View videos demonstrating various interpersonal skills. 

· Practice sessions: In practice sessions, students will take on the roles of helper and client. As a client, you are asked to share a problem or unused opportunity in your life that you are comfortable sharing. As the helper, you will practice the skill or skills being discussed. The instructor and client will provide feedback to the helper regarding the skill (review "Giving Feedback To Self And Others" on page 4 of the workbook). Also, role play will be used in which the student acting as the client uses an assigned problem and the helper responds using the skills being reviewed. Practice sessions are worth 20 points. 

· Confidentiality: The problems or unused opportunities shared by classmates are not to be discussed outside of class. This is practice for those going into the helping field where confidentiality is very important. 

· Late assignments: Late work will result in an automatic reduction in points, with 5 points being deducted for each day an assignment is late. 

Exams - Policies & Procedures:
There is a quiz for each chapter for a total of 14 quizzes. Students need to take the quiz on the dates scheduled (see course calendar for starting dates and ending dates of quizzes). Each quiz consists of 15 multiple choice questions and each quiz is worth 15 points. Students have 20 minutes to complete the quiz once it begins. Students have multiple days to select from to complete a quiz; therefore, if a student requests to have a quiz opened after the due date, there will be an automatic 7 point deduction for being late.

Evaluation:
Grades will be calculated by dividing total points earned by the total points possible and will be based on the following percentages.

· A=90-100% 

· B=80-89% 

· C=70-79% 

· D=60-69% 

